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ABSTRACT 

One problem related to ESP teaching which has often been underlined is the lack of a systematic framework 

(Littlewood 2014; Ennis & Petrie 2020). Developing such a framework involves focusing on two major aspects: 

the curriculum or teaching aims of the course and its pedagogy. This presentation focuses on the case study 

of ‘English for the World of Work’, an English for Professional Purposes course designed to improve key 

language competencies required for the Italian world of work. It is a blended learning course developed at 

Verona University to meet the needs both of university students and of professional practitioners. In the five 

editions of the course, productive skills have been promoted. The course, however, aims to go beyond the 

development of such skills focusing also on the development of learner communication skills from the 

viewpoint of the multimodal; students have been trained to develop both awareness of and competence in 

multimodal communication skills related to the visual, gestural, and spatial modes. The presentation 

illustrates the blended learning framework that was developed, which provides in-class scaffolding and 

online support; this also fosters learner autonomy for students in their acquisition of key Communication 

Strategies.  
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